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Our Sessions.
□ Weekly sessions are an effective way to benefit from counselling. We may book several sessions in
advance or book from week-to-week. However, if we have not booked a session for a particular date &
time I may need to use that time to do other work, rather than ‘keep it open’.
□ Our sessions are 60 minutes long unless we agree together to change this.
□ I ask that you engage in counselling not under the influence of alcohol or street drugs. If you do attend
under the influence of either our session will need to end immediately.
□ I have made a short checklist available to you ‘how to get the most from our online sessions’ and I am
assuming that you have taken the steps it describes at the location from which you are meeting me online.

Counselling/Therapy Contract.
□ After you’ve explained your reasons for meeting, I’ll invite you to think carefully about what you want to
get from our work.
□ A good question to ask is “What will I be doing differently at the end of our work?”
□ Clarifying this vision of your future is a powerful way to begin change, an effective way to use my training
& experience and a simple way to know when our work is complete.

Data Protection
□ I aim to work within current UK Data Protection Regulations and BACP guidelines about how I collect,
keep and delete your personal details & information.
□ My full Privacy Policy may be read at www.counsellingyork.com/privacy-policy/ . This policy includes a
statement on confidentiality which, for clarity, I have detailed in this next section;

Confidentiality.
□ I aim to work responsibly within the ethical code of BACP and this includes keeping in confidence
whatever you tell me of your personal life.
□ This strict confidentiality is limited in the following ways;
1. Legal Obligation. Disclosure of certain illegal activities (specifically terrorism, drug trafficking or money
laundering) would mean I am required to inform UK police.
Also, in rare cases, a court of law may compel a therapist to break confidentiality.
2. Professional Obligation. To maintain my effectiveness I am required to have continuous professional
supervision and may discuss our work with my supervisor. On these occasions I will not disclose any
information which could be used to identify you.
3. Technological Limitation. It may be that the online service which we agree to use (e.g. Skype) has
inbuilt insecurities. In agreeing to use any online service we each accept any limits to confidentiality that
using this service creates. Note that I keep no online records or recordings of our work.
4. Financial Probity. Where fees are being paid (wholly or partly) by a third party the client agrees that the
third party may know details of the dates (not times) of sessions (either completed or cancelled) and
payments received from the client.

In cases where the first limitation meant that information about you was going to be disclosed I would;
a. Seek your involvement if possible and lawful.
b. Aim to strike a balance between your need for privacy and my responsibilities.
c. If time allows, seek consultative support from a counselling supervisor or other experienced practitioner
before taking action.

□ Here I describe the way I like to work and I will assume that you are in agreement with this
unless you say and we decide otherwise. Please take some time to read it.
□ By continuing our work together we are agreeing this as our contract.
□ We are each able to decide whether our needs are being met by the way we’re working.
□ We can each ask for what we need and we can negotiate changes to our agreement providing
they are legal, ethically sound and fair to both of us.
□  ‘BACP’ refers to the British Association of Counselling & Psychotherapy see www.bacp.co.uk
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Contact between sessions.
□ You have my email address info@counsellingyork.com as a way to communicate between sessions -
note that my ‘phone/computer may well be switched off after around 8pm UK time and at weekends.
□ Contact between sessions is really about making practical arrangements rather than continuing our work
together. If your contact invites our work to continue I may say this and ask that it waits.
□ I refer to BACP Guidelines regarding maintaining a responsible online presence and choose not to
accept any requests for connection via social media.

Risk and Emergencies.
□ With online counselling there is a practical limitation to how supportive I could be if you were to become
at risk of causing harm to yourself or others, or if you were at risk of experiencing any psychiatric relapse.
□ If you face such risks we agree that you have in place at your own geographical location all the support
necessary to manage these risks, along with a plan to access this support.
This could include e.g. making an appointment with your GP or social worker, talking with supportive family
members or going to a local A&E department.
□ Before we begin our online work together I need an email from you which says you have read the short
‘Risk Self-Assessment’ document which I have made available to you.

Unavailability or Cancellation which is Planned.
□ We agree to give each other as much notice as possible, and at least 2 days, if we become  unavailable
for booked sessions because of e.g. business trips, other appointments etc.

Unavailability or Cancellation which is Unexpected (less than 2 days’ notice).
□ I’m aware that unexpected events sometimes mean that you need to miss a booked session with little
notice – I ask that you contact me, no matter how late, to say you can’t/couldn’t make it and suggest a time
when we can next meet online.
□ Where this is less than 2 days’ notice, or if there is no contact at all, I may ask you to pay the usual fee.
This is because I have a busy practice, and may well have been able to do other work.
□ Where there is no contact at all on two occasions our contract together is ended.
□ Unexpected events mean that on rare occasions I need to miss a session with little notice – I will contact
you as early as possible to cancel and suggest a time when we can next meet.

Writing Professional Letters/Email.
□ I’m occasionally asked by clients to write a letter/email to a 3rd party which discloses information about
our work together.
□ If I write a letter like this I will limit the information to the start/end dates of our work and whether it’s
continuing or when it ended.
□ Letters like this won’t include information regarding the content of our sessions, any diagnostic language,
treatment planning or therapeutic outcomes.

Geography and Jurisdiction
□ My work with you online will be, as far as is practically possible, just as it would be if you were in my
practice room in the UK. So the work is undertaken in accordance with, and any disputes will be resolved
with reference to, English Law.

Ending Therapy.
□ I don’t offer counselling indefinitely and each client’s work with me must end.
□ Our therapy contract (see above) is the simplest guide to knowing when our work is complete.
□ However, just as each of us agreed to begin our work together, each of us may choose to end our work
together at any time.
□ I will always discuss fully with you if I believe it is time to end our work.
□ In counselling, a negotiated and planned ending to our meetings gives the most effective outcome for
both client and counsellor. I ask that, before we end, we discuss what each of us needs from our final
sessions and suggest that we meet online at least once more before closing.
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